STUDENTS SATISFACTION SURVEY 2020 -2021

Gender
1,725 responses

@® Female
® Male

Which degree are you pursuing ?
1,725 responses

@® B.Com

&®

@ BBI
® BAF
® BAMMC

12V



Currently studying in

1,725 responses

@ First Year
@ Second Year
@ Third Year
Does College arrange Induction Program?
1,725 responses
@ Yes
® No

il

Are you aware of the Vision & Mission of the Institution? Are they Followed ?
1,725 responses

@ Yes
® No




Did the teachers share with you teaching Plan in class?
1,725 responses

® VYes
® No

How well did the teachers prepare for the online classes?
1,725 responses

@ Significantly
@® Very well
@ Moderately




How well were the teachers able to communicate?
1,725 responses

@ Always effective

@ Sometimes effective
@ Just satisfactorily
@ Ineffective

The teacher’s approach to teaching can best be described as
1,725 responses

@ Excellent
@® Very good
@® Good

® Fair

@ Poor




Do you think that teaching methods adopted by the teachers help in attaining objectives of the
programme?
1,725 responses

® vYes
® No

The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth during this Pandemic.
1,725 responses

@ Significantly
® Very well
@ Moderately
@ Not at all




The Institution takes initiative to inculcate value based education through extension activities (
NSS/ DLLE/ NCC/ECO CLUB /WDC etc)

1,641 responses

800

600 617 (37.6%)
517 (31.5%)

400
374 (22.8%)

200

78 (4.8%)

The institution provides multiple opportunities to learn and grow.( Intra and Intercollegiate

competitions /Seminars/ Workshops/Certificate courses/ Sports etc)
1,725 responses

@ Strongly Agree
@ Disagree

@ Neutral

® Agree

@ Strongly disagree




Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
1,725 responses

® Yes
® No

The teachers illustrate the concepts through examples and applications.
1,725 responses

@ Every time
@ Usually

@ Sometimes
@ Never




The teachers identify your strengths and encourage you to explore in right direction
1,725 responses

@ yes
® No

il

Teachers are able to identify your weaknesses and help you to overcome them.
1,725 responses

@ yes
® No

e




The institution makes effort to engage students in the continuous quality improvement of the

teaching learning process through feedback .
1,725 responses

@ Strongly agree
® Agree

@ Neutral
@ Disagree

The institute/ teachers use student centric methods, such as experiential learning, participative

learning and problem solving methodologies for enhancing learning experiences.
1,725 responses

® Yes
® No




Teachers encourage you to participate in extracurricular activities.
1,725 responses

@ yes
® No

Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills

to make you ready for outside world.
1,663 responses

® Yes
® No




How would you rate your experience on e-tools used by the Institution for online teaching, learning
& evaluation Process?

1000 HHM Highly satisfied [l Satisfied B Not Satisfied

750
500

250

Google meet used for online Teaching Google Class Room for Sharing study Examforwinners portal used to conduct
materials online exam

The overall quality of online teaching-learning process in your institute is very good.
1,725 responses

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree




Student Satisfaction Survey 2020- 2021

The Student Satisfaction Survey 2020- 2021 primarily focuses on online teaching-
learning evaluation and other general aspects regarding the college and the facilities
offered. The students’ responses were collected and analysed based on the questions
designed by IQAC of the college. The survey aimed at collecting the opinion of students
on curriculum, completion of syllabus, preparedness of the teachers, attitude of staff,
transparency and fairness in internal evaluations, placement support, curricular and
extracurricular activities and overall impression of the college. The analysis was based
on the survey obtained from 1725 students.

As per the data collected the following analysis was done

1. Every academic year college organizes an Induction programme for first year
students to familiarize them with the courses, infrastructure, library facilities,
extension activities, examination & its rules & placement provided in college.
93.3% students have confirmed the same.

2. Vision & Mission provide a stable framework that can outlast Internal changes. It
has been found that 90.9% students are aware that Vision & Mission is properly

followed in the institution.

3. Faculties share teaching plans in advance with students to connect new lessons
with the previous lessons. 96.1% of the students agreed the same.

4. Teachers had adopted modern teaching aids to make online teaching more
effective and interesting.100% of the students acknowledged that the use of ICT
methods used by the faculty.



5. Communication is both expressive and receptive and 99.1% of the students

accepted that teachers are able to communicate effectively.

6. To ensure holistic development of the students’ faculties had adopted
Various creative methods to impart knowledge and to keep students engaged,

98.6% of the students have shown a positive response.

7. Faculties use different strategies for effective teaching in order to reach all the
students. 95.3% of the students are satisfied with the teaching method used by

the faculties.

8. 98.1% of the students believe that the teaching and mentoring process of the
college is making a fair contribution to the cognitive, emotional and social growth

of the students.

9. The institution takes efforts to inculcate value based social responsibility, moral

values and environmental consciousness through extension activities NSS, DLLE,
NCC, ECO CLUB, WDC. 91.9% of the students agreed to the same.

10. To develop competency level of the students’ institution organises Intra & Intercollegiate
competitions, Seminars, Workshops, Certificate Courses and Sports activities gives them
multiple opportunities to learn and grow. 97.6% of the students feel that the college is taking

effective measures to improve their employability.



11. 96.7% of the students agreed that teachers inform them about their competencies, course

outcome & programme outcome.

12. Developing critical thinking skills and retaining knowledge leads to self- actualization; hence
teachers of our institution illustrate concepts through examples and application. 90.4% of the

students strongly agreed that the institution practices the same.

13. The college is following the mentoring system for the student to motivate and engage
students in their own learning process, so that they are able to reach optimal levels of
achievement. 94.3% of the students agreed the same.

14. There is a great importance of feedback in improving the learning experience for the
students. Effective feedback can provide information to teachers that can be used to build a
better learning environment. 99.3% of the students agreed that the institution collects feedback
for continuous quality improvement in the teaching learning process.

15. The entire academic process is designed to make learning more student centric. The
institution focuses on specific learning outcomes for all courses making it more
participatory and interactive. 95.2% of the students accepted that institution uses a
student centric method.

16. Institution has adopted a student friendly approach where teachers can identify
strengths and weaknesses of students through regular class interaction, written
assessments, Quizzes, and presentations. Teachers identify the weakness of the
students and render support to overcome their weakness through guidance &
motivation. 92% of the students have shown a positive response.

17. Participating in extracurricular activities benefits students’ personal and academic
success. To achieve this, the Institution organizes multiple activities and teachers
motivate them to participate. 96.3% Students believe that Institution has motivated them
to explore their talents and capabilities.

18. Institution is taking efforts to inculcate soft skills, life skills and employability skills
among students to make them ready for the outside world by conducting seminars,
workshops, and certificate courses. 94.9% of the students had agreed the same.



19. To enrich the quality of online teaching- learning process, the Institution adopted
various e-Tools. 98% of the students had given positive responses on e-tools used by
the Institution for online teaching, learning & evaluation process.

20. The dedicated faculties of the Institution had adopted qualitative online teaching
learning approach to enhance and impart standard education.99.2% students had given
positive response.



